Terms and Conditions of Business for supply of goods and services – Armits Autos Limited 

Definitions

· “The Company” refers to Armits Autos Limited

· “The Customer” refers to the person, limited company, person authorising the work or services or any other legal entity who agrees to services being provided by Armits Autos Limited.

· “The Contract” will mean the contract entered into when the customer agrees to work/services being provided by Armits Autos Limited this need not be in writing.

Conditions 
· These conditions will apply to all contracts for any work, parts or service provided by the company to the customer to the exclusion of all other terms and conditions.  No other terms, conditions or warranties are to be implied into the Contract unless agreed and authorised in writing.
· The customers statutory rights will not be affected under The Supply of Goods and Services Act 1982

· Agreement of any work to be carried out by Armits Autos Limited shall be deemed conclusive evidence of the customers’ acceptance of these conditions.

Quotations

Our quotations are valid for a maximum of 30 days unless otherwise agreed in writing, these quotations are provisional only and may be subject to change, depending upon any change in parts prices, materials, labour or change in specialist charges which may come in to effect after the date of the quotation and before the date of completion of the works.   In addition to this, in the case of service and repair, any quotation will depend on any further works or parts identified as being necessary by the company. The price of the goods and services is exclusive of Value Added Tax which shall be charged at the rate prevailing at the relevant tax point.   If parts must be specially ordered in then a surcharge of 20% is payable.  Full payment may be requested before non-returnable parts are order in.
Payment

Full payment is due upon completion unless the customer has a credit account previously agreed with the company.  Payment made by cheque unless supported by a cheque guarantee card may require clearing before the vehicle will be released to ensure cleared funds are received.  Payment due on account is generally agreed to be 30 days from date of invoice.  Unpaid accounts or overdue accounts may be subject to interest at 2% above base rate.  No disputes arising under the contract, nor delays beyond reasonable control of the company, shall interfere with prompt payment in full by the customer.  Credit card payments are subject to a 3% charge.
Any vehicle awaiting authorisation or approval, not paid for in full or collected after 48hrs of being advised of completion will be subject to storage fees currently £20 + VAT per day.

Lien
The Company reserves the right to hold a vehicle after the completion of its repairs until such time as the account is paid in full. 

With respect to uncollected vehicles, the Company may exercise its rights under the Torts (Interference with Goods) Act 1977 and if the goods are not collected when the work is completed, or before any notice to this effect expires, the Company may proceed to sell the vehicle subject to any notice under the Act. 

In this event, the vehicle will be sold at best market price and after deduction of the cost of repair, plus other charges and expenses incurred by the Company, the balance will be returned.

Delays & Force Majeure
The Company will make its best effort to complete the repair, service or other work by the date requested by the customer. In the case of parts that must be ordered in or materials that are required to complete the work the Company will, strive to ensure availability of the same by the date and time requested. However, the Company can offer no guarantee with respect to the provisions of this clause and cannot accept responsibility for delay resulting from the unavailability or late availability of parts, materials, accessories or other reasons beyond its control. 

In the event of the performance of any obligation accepted by the Company being prevented, delayed or in any way interfered with by any direction of government or other competent authority, industrial dispute, strike, breakdown of plant or machinery, accident, fire or by any other cause beyond the Company’s reasonable control the Company may, at its sole option, suspend performance or cancel its obligation under the Contract without damage or consequential loss arising. 

Liability

The company is fully insured and will take all reasonable car of any vehicle in its custody, this does not however cover items of personal property left in the vehicle.  All valuables should be removed before the vehicle is handed in for repair.   The company accepts no liability for any vehicle which is left on the premises before or after business hours.

The company reserves the right to refuse work on any vehicle it believes to be unsafe or un-roadworthy.  Where the company is completing works for the customer and identifies the need for further repairs essential to the vehicles safety the customer will be advised accordingly.  If the customer refuses to agree to such additional work they will be required to sign a disclaimer whereby the company is held free of any liability. 

Warranty

All parts and works carried out as itemised on the invoice are guaranteed for 6 months or 2000 miles which-ever comes first from the date of invoice, with the exclusion of damage arising from customer/third party interference, routine wear and tear, negligence, abuse and accidental damage, provided that the vehicle is taken back to the company or to a third party as expressly authorised by the company.  This will not affect the customers’ statutory rights.  Any parts fitted or supplied by the company will be entitled to the benefit of any warranty given by the manufacturer of any such items.  This applies to parts supplied by the company only (exceptions apply).  

When paintwork is required and the panels are found to contain rust, all reasonable efforts will be made to prevent rust penetrating after completion, but the company can give no guarantee in this respect.  If partial paintwork is required every effort will be made to match the existing paintwork however no guarantee can be given for a perfect colour match at the time of the works being carried out or after.
Governing Law and Jurisdiction
These terms shall be governed by the law of Scotland shall be subject to the jurisdiction of the Scottish Courts.


